! Internj zaznam [Internal note] ! Retrieval request  Documents sent to G/H

Datum prijatia reklamacie [Date of dispute receival] Meno, priezvisko (Citatelne) a podpis osoby
'  preberaj(ice] reklamaciu [Name, surname (legible)
+ and signature of the person receiving the dispute]

P PO
DCCS [DISPUTE FORM]

DRZITEL KARTY [CARDHOLDER] DOVOD REKLAMACIE: [DISPUTE REASON]

vyziadanie kopie dokumentécie k natictovaniu [request of copy of charge]

Meno a priezvisko [Name and surname] duplicitné transakcia [duplicate charge]

36  XXXXXX

Mobilny telefon [Mobile phone] Cislo karty [Card number] neznama ransakci charge ot recogrized]

sluzba /tovar neobdrZany [service /merchandise not received]

Email - priloZte staznost, Ze ste sluzbu /tovar neobdrZali a dokumentaciu kedy mala byt
sluzba /tovar dodany [attach dispute that such service /merchandise was not
rendered or received and documentation stating when service / merchandise

REKLAMOVANE TRANSAKCIE: [DISPUTED CHARGES] should have been rendered or delivered]
zmenena transakcia [altered charge]
Ditum [Date] Suma £ - prilozte kopiu Uctu [attach copy of charge]
, , dobropis spracovany ako natctovanie alebo vobec nespracovany
Popis transakeie [ Text of charge] [credit processed as a charge or not processed]

- priloZte kopiu dobropisu [attach copy of the credit]

zaplatené inymi prostriedkami [paid by other means]
- prilozte kopiu blocku o zaplatent [attach copy of receipt]

iny dovod: [other reason]
Datum [Date] Suma €

Popis transakcie [ Text of charge]

Ditum [Date] Suma € | ADRESAT [ADDRESSEE]

DCCS, s.r.0., Namestie slobody 11, 81106 Bratislava, Slovenska republika, 1CO: 35757086,
spolocnost zapisand v Obchodnom registri Mestského stidu Bratislava Ill, oddiel Sro, viozka
¢. 18221/B, bankové spojenie: UniCredit Bank Czech Republic and Slovakia, a.s., pobocka
zahranicnej banky, 5440021/1111, IBAN: SK78 1111000000000544 0021, BIC: UNCR SK
BX, (v dokumente oznaceny ako ,DCCS")

[DCCS, s.r.0., Namestie slobody 11, 811 06 Bratislava, Slovak Republic, Company ID:
35757086, Registered at Commercial register of City court Bratislava Ill, section Sro, insert no.
18221/B, Bank account: UniCredit Bank Czech Republic and Slovakia as., branch of a foreign
bank, 5440021/1111, IBAN: SK78 1111000000000544 0021, BIC: UNCR SKBX, (herein only
,DCCS"]

Popis transakcie [ Text of charge]

Datum [Date] Suma €

Popis transakcie [ Text of charge]

Podpisom potvrdzujem, ze som sa oboznamil s Reklamacnym poriadkom, ktory je uverejneny
na www.dccssro.sk/dokumenty. 1 hereby confirm with my signature that | am acquainted with
Datum [Date] Suma € the Dispute Procedure, as published at www.dccssro.sk/dokumenty.]

Popis transakcie [ Text of charge] Datum a miesto [Date and place] Podpis [Signature] [YVéé podpis }
our signature
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